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This document was compiled to provide resources to clinical supervisors seeking professional 
development related to telehealth and telemedicine. 

All of the information is from the National Consortium of Telehealth Resource Centers.  There 
are also region specific telehealth resource centers, all of which are accessible from the main 
website.   

There are many webinars and presentations that have already been recorded.  
- Here are past recorded events from the NorthEast Telehealth Resource Center site.
- Here are past recorded events from the archived page of the National Telehealth Resource 

site. 

Below are some select resources that we thought would be helpful. 

Telehealth Training Modules 
Multiple modules, each with a table of contents that allows the user to choose specific content 
areas. This eTraining provides an introduction to key concepts and resources to assist 
Telehealth Coordinators in building the knowledge and skills needed to successfully fill their 
role. It can also be used as a refresher course for those looking to revisit core information 
and/or update their skills.  Requires free registration. 

NCTRC Webinar – Telemedicine: How to do it right! 
This telehealth training teaches participants how to do telehealth well and avoid common 
mistakes. We identified the core competencies through our research and over nine years and 
20,000 telehealth sessions of experience. Participants learn how to engage patients and 
colleagues better, build stronger provider-patient relationships, create more private and 
comfortable treatment settings, demonstrate compassion and good “web-side” manners, and 
communicate more clearly. 

NCTRC Webinar – Telehealth Policy Updates in 2020 
Mei Kwong, JD the Executive Director of the Center for Connected Health Policy (CCHP) will give 
an overview of telehealth policy updates for 2020. 

National TRC Webinar – Behavioral Assessment and Intervention via Telehealth for Children 
with Autism and Related Disorders 
Telehealth service delivery allows for increase access to care and minimizing disparities in 
delivering behavior analytic assessment and intervention to children diagnosed with ASD and 
related disorders with challenging behaviors. In this webinar, we will discuss clinic-to-clinic and 
clinic-to-home pilot projects currently being carried out at Seattle Children’s Autism Center in 
which this specialty service has been effectively delivered through telehealth. We will discuss 
how we translated behavior analytic telehealth research into a systematic and sustainable 

https://www.telehealthresourcecenter.org/
https://www.telehealthresourcecenter.org/who-your-trc/
https://netrc.org/events.php
https://www.telehealthresourcecenter.org/events/category/webinars/?tribe_event_display=past
https://www.telehealthtrain.org/home.php
https://www.telehealthresourcecenter.org/event/nctrc-webinar-telemedicine-how-to-do-it-right/
https://www.telehealthresourcecenter.org/event/nctrc-webinar-telehealth-policy-updates-in-2020/
https://www.telehealthresourcecenter.org/event/national-trc-webinar-behavioral-assessment-and-intervention-via-telehealth-for-children-with-autism-and-related-disorders/
https://www.telehealthresourcecenter.org/event/national-trc-webinar-behavioral-assessment-and-intervention-via-telehealth-for-children-with-autism-and-related-disorders/


telehealth service delivery model in a hospital setting. In addition, pitfalls and 
recommendations for practice for providers will be discussed. 

Research Catalogues for: 
- Remote Patient Monitoring
- Telemental Health
- Telestroke
- Teledermatology
- Patient Satisfaction
- Cost Effectiveness
- Palliative Care
- Telehealth and Schools

Reference lists specific to: 
- Telehealth Resources for Safety-Net Organizations
- Resources for Clinical Telehealth Guidelines, Standards, Policies
- Literature Resources on eConsulting Model
- Resources on Telemedicine for Cancer Care
- Resources on Telemental Health
- Pediatric and Child Specialty Care Telemedicine Webliography
- Substance Abuse
- Telerehabilitation
- Resources on Home Telehealth and Remote Monitoring

https://www.telehealthresourcecenter.org/evidence/#research-catalogues
https://www.telehealthresourcecenter.org/evidence/#Webliographies

